
The Saahas Principles
for Bystanders, GBV

Liaisons, and Agents of
Change



This handbook is meant for bystanders, GBV
support liaisons and consultants. It offers 10

basic principles that the abovementioned people
should aim to prioritize and adhere to in order to

ensure that a survivor is supported in a
wholesome and respectful manner.



Principle 1: 
All interventions should be

survivor-centric.



Being survivor centric implies placing the needs
of the survivor at the heart of any and all

interventions. Just because a survivor has faced
violence, it does not mean that they lose their
agency or their power to decide over their

choices and courses of action. Any intervention
must only strive to support survivors by

following their lead in terms of framing what
they want as an intervention.



Principle 2: Confidentiality
of the survivor’s identity,
whereabouts, and story

should be maintained
actively at all times.



A survivor engages in an act of courage, for
some, an act of resistance, even, in speaking up
and seeking support. They build trust in those

they speak up to, and it is important to respect
and cherish that trust wholeheartedly. Never out
a survivor, never share their story unless they
ask you to, and do not reduce a survivor to

what happened to them. 



Principle 3: 
The personal agency of

a survivor must be
respected at all times.



Throughout the process of speaking up and/or
taking action, survivors are confronted with

many choices and have to make decisions from
among those choices. Decision-making for and
concerning a survivor and their needs are for

the survivor to make. As bystanders, liaisons, and
other allies, the only duty is to make accurate

and reliable information available for the survivor
to make decisions. 



Principle 4: 
Cultural competence to

acknowledge and respect
a survivor’s own cultural
beliefs and views is vital.



Avoid judging or passing comments on a
survivor's cultural background. Respecting a
survivor's belief system, and acknowleding the
role it has possibly played in their lives is vital to
building trust and supporting them. Regardless of

whether a cultural practice has played an
enabling or active role in the violence

perpetrated against them, bystanders and liaisons
should be mindful not to be judgmental and to
offer the survivor space to articulate their

views.  



Principle 5: 
Empathy, compassion, and
acknowledgment of lived

experiences is vital. Unbiased
and non-judgmental support
and caregiver behavior is

priority.



Survivors of gender-based violence have, in the
process of facing such violence, been in a
position where their trust has been violated.
Being present, being wholesome, and being

engaged in supporting a survivor is vital to their
well-being and respecting their agency. Take a
minute to understand that a bystander's or
liaison's role is not to talk over them, make

decisions for them, or to school them. 



Principle 6: 
A gender-sensitive approach

is vital.



When gender is made the basis of violence, one's
lived experience is targeted, invalidated,

discriminated against, and disrespected. In
responding to a survivor who has faced such

violence, it is important to respect their identity.
To do so, actions such as using their pronouns,
taking conscious steps to listen to them with

empathy and not question their lived experience,
and to avoid misgendering them are vital.



Principle 7: 
Every attempt to support a

survivor must involve an
ecosystem approach.



Oftentimes, after an incident of violence, what
they best need may include a range of services
- medical, psychiatric, legal, police, shelter, and

other requirements specific to their
circumstances and needs. Center the survivors'
needs and prioritize accessibility to the different
forms of support they need at any given time. It
always helps to work with a network of service
providers in order to ensure that the needs of

survivors are met.



Principle 8: 
No survivor should  be
forced to pursue a

particular course of action
if they prefer not to.



What may seem to be an ideal solution in a given
context may be far from that for a survivor.
Even if it seems workable as an outsider, as the
survivor's lived experience informs their choices,
their views play a major role in decision-making,

over an outsider/external agent's ideas. To help a
survivor make a decision in ways that are best
for them, as an external aide, provide accurate

and reliable information so that the survivor
knows their options and can make an informed

decision on their way forward. 



Principle 9: 
Survivors must not be
forcibly relocated or

refouled into environments
that threaten their safety

and their lives.



Sending a survivor, especially against their will,
back into an environment where they will be
exposed to the same or similar degree of

violence is an act of violence in itself. Relocate a
survivor to a place they feel safe, and avoid

placing them in areas where they may be
vulnerable to direct harm, triggers, and threats. 



Principle 10: 
Avoid raising expectations

that cannot be met.



Being there for a survivor unconditionally is the
expectation, but being able to discharge that
expectation at all times may not be easy -

especially if one is doing it by themselves. Being
realistic about making options available to a
survivor helps establish the expectations in a

realistic framework. As survivors are vulnerable
after losing trust because of violence, not
meeting their expectations can trigger them.

Setting up reasonable expectations can thus go a
long way. 


