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The contents of this toolkit are provided as
an information guide only. They are intended

to enhance public access to information
about resources available to survivors of

gender-based violence. While every effort is
made in preparing material for publication, no
responsibility is accepted by or on behalf of
the Red Elephant Foundation for any errors,
omissions or misleading statements on these
pages or any site to which these pages are

connected. 
 

Every effort is made to ensure the reliability
of listed sites, but this cannot be taken as an
endorsement of these sites. For documents
and software available from this platform,
The Red Elephant Foundation does not
warrant or assume any legal liability or

responsibility for the accuracy, completeness
or usefulness of any information, apparatus,

product, or process disclosed.
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What is a bystander?
A bystander is any individual who is
present around when something
happens – but is not directly involved
in the event itself.
 
What is a bystander in a case of
sexual assault?
Sometimes, a bystander may be
present when sexual assault or abuse
occurs, or, witnesses some of the
circumstances or incidents that lead
up to its occurrence. Or, they may be
around when the person who has
faced a case of sexual assault or
abuse narrates, or actively seeks help
around its occurrence.
 
Why does being a positive or active
bystander matter?
There are several people who are
vulnerable to, have faced, are facing
or are under threat of facing sexual
violence across the world. 
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Sometimes, this is apparent – say in
cases such as street harassment that
takes place in public view. Bystanders
can play a pivotal role by intervening
at the right time, to either prevent an
assault if it hasn’t already happened,
or, to support a survivor after an
incident has happened. It is important
to play an active role in recognizing
the roles of bystanders, oftentimes
because the lack of timely
intervention has resulted in grave
consequences.
 
What is bystander intervention?
Bystander intervention typically refers
to an individual / group of bystanders
who are not connected directly with
an incident, take steps to change the
outcome of a given situation – by
intervening. It could be anything from
stepping in physically to shouting out
to distract an offender, or to calling
the police or an ambulance at the
right time.
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It could also involve taking active
steps to protect an individual, or to
help the individual report the crime
that took place.
 
Why should bystanders intervene?
Abetment by inaction is many a time
the reason why crimes are committed.
To ensure that our vigilance makes a
difference, it isn’t enough to merely
remain vigilant, but is also necessary
to act on that vigilance. It’s not
always easy to step into a situation
even if you know that it is the right
thing to do. 
 
Sometimes, bystanders don’t
intervene because they don’t know
what to do, or don’t want to attract
danger to themselves, or simply
assume that it is not their business.
While it is okay to think this way, it is
important to understand that every
effort goes a long way and makes a
difference. 
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Bystanders have a major role in
preventing crimes, be it sexual
assault or theft, especially because
they can be the first responders on
the frontlines, and in many instances,
are the only ones around and
available to respond to a situation.
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Bystander Intervention is about four
Ds – namely: Distraction, Delegation,
Direction, and Delaying. 
 
Distraction refers to creating some
distraction that is enough for a
perpetrator to discontinue the
abusive, wrong and violent behavior.
Such things could be spilling a drink,
intervening to ask for directions,
asking the victim to come and help
with a task, telling the perpetrator that
their car is getting towed or they’ve
received a request to re-park the
vehicle, or even screaming loudly.
 
Delegation refers to reaching out to
others to intervene, rather than
intervening yourself – you could reach
out to a person in authority, a security
guard or watchman, a bouncer, the
host of the event you are part of, your
group of friends, a parent or guardian,
or even the police.
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Direct refers to addressing the
abusive incident directly by
confronting the victim or the
perpetrator. This can be done by
asking if the victim is okay, or by
telling the perpetrator that what they
are doing is wrong. This is usually a
difficult and dangerous way to
intervene as a bystander, so if you do
intend to intervene by directly getting
into the situation, you must do so by
taking all safety measures to ensure
that you do not suffer as a
consequence.
 
 
Delay refers to intervention after the
abuse has taken place – sometimes,
it is not clear that violence or abuse is
taking place, or you may arrive late to
the scene. It involves getting the
victim to safety and providing for the
victim’s needs and ensuring
immediate attention.
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To be an effective bystander when
you intervene, it is important that you
are equipped to handle, address and
respond to a situation of violence
when it happens before you, or, to
support a survivor after an incident of
violence has happened. To be
prepared, here are some key pointers
that you can ensure you fulfill:
 
1) Carry a cell phone that has enough
charge in the battery and money to
make calls (if it is a prepaid
connection)
 
2) Identify emergency phones in the
area you are going to be at. This
could be payphones, PCOs or even
businesses that you can access
phones from.
 
3) Identify exit routes, directions and
location-specific information wherever
you are going.
 
 

III. EQUIP YOURSELF



4) Keep loose change accessible
 
5) Keep money as cash and your
cards on your person in a way that it
is accessible for use
 
6) Identify the nearest police stations,
and your own circle of trust that you
can call on to help intervene.
 
7) Carry a noisemaker – either a
whistle, a horn or even an app that
can help generate a loud noise. If it
fails, use your voice.
 
8) Carry a flashlight, both on your
phone and as a separate device with
operable and functional batteries.
 
9) Carry basic first aid in your bag.
Make sure to always have spare cloth
on your person.
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How can I help a survivor of sexual
assault?
Addressing and helping a survivor of
sexual assault is all about starting
from the micro level and engaging
from the choices we make, and
staying engaged when we need to
act. It is important to learn how to
intervene as a bystander when you
encounter a case of sexual assault.
Make use of the resources on the app
to find help for the survivor
immediately – but do so with the
consent of the survivor.
 
While the following information is
instructional in a way to encourage
you to equip yourself to react to a
situation, it is important that you
make sure to never put your own
safety at risk. Therefore, this guide
must be treated as a support – when
there is danger that you cannot
handle, your best bet is to call the
police immediately.
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1) Work with a group: The most
important step in any effort to disrupt
a potential case of violence is to work
with a group. It can often be difficult,
scary and intimidating to approach a
situation by yourself. Call on trusted
friends, or other bystanders, to join
you to approach the person facing the
threat or currently vulnerable to
violence. It is good to do this in
numbers because it tends to put the
person causing harm at a
disadvantage. You could also seek
out friends or people close to the
vulnerable individual so that they are
also able to support you as you
intervene.
 
2) Create a disruption or a distraction:
If you scream, shout or create a
distraction, you might succeed in
creating a disruption, which can help
a survivor get away from the
immediate danger. Do not do this
unless you are sure that distraction or
disruption will cause you no harm.  
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3) Address the person in trouble:
When someone shares that an
incident has happened, offer up help
to the extent that you can – for
instance, you may offer up a resource
from this app, or you may offer to call
on an individual they trust to take
them home, or, you may round up a
few more individuals to get the person
help. You could also offer medical
help if there are wounds, and take
them to the nearest medical support if
they are open to it.  
 
4) Call the authorities: The safest
way to intervene is to call an authority
or a neutral agent who can support
the individual – this could be the
police, an NGO working for survivors
in need of help, or a security guard,
depending on where you are. If it is at
a public place like a restaurant, a pub
or a movie theatre, speak to
managers / administrators / staff of
the place to make them respond to
customer safety needs.
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To speak up and share about an
incident of sexual violence takes a lot
of courage and strength. Being a
supportive listener can make a big
difference to them and can go a long
way in making sure that an individual
feels safe, understood and
comfortable. 
 
If a survivor of gender-based or
sexual violence speaks to you, here
are some useful tips on how to
respond to them and to be a good
support system:
 
1) Be empathetic. It is important that
you listen to them without judgment
and without any harshness.
 
2) Believe the survivor. It can be very
difficult for a survivor to speak up and
to share their story – especially when
the challenges surrounding them are
not only internal (such as fear and
trauma) but also external (such as
stigma and judgment).
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3) Encourage them to understand that
they are not at fault and are
blameless. Survivors often tend to
internalize self-blame – especially if
the perpetrator is someone they
know, or had an intimate relationship
with. The survivor is in no way the
reason for sexual violence, and it is
important that you remain
encouraging of the belief that they are
not at fault.
 
4) Be there for them. Let the person
know that you are there for them, that
you are both, willing to listen and talk
to them when they feel like. Make
them aware of where they may reach
you if they would so wish to. It might
be a good idea to let them know that
nothing about what they faced
changes your viewpoint of them.
Sometimes, some survivors may be
concerned that sharing what
happened may change the way
people see or think of them,
especially when it is a close
relationship.
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5) Offer up options to them. Survivors
may benefit from seeking medical,
legal, consular help, skills
development, shelter and emergency
support. It is important to bear in
mind that a survivor is the one to
make the decision on whether or not
to seek help and what kind of help it
is that they want to seek. As a
supporter, it is a good idea to make
them aware of what options it is that
they have, so they can make an
informed decision. It is also a good
idea to offer to accompany them.
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How can you be an effective
bystander online?
Online abuse and cyber harassment
can take place both in public, and in
private. One of the most difficult
things to detect as a lay person in
cyber harassment is really who the
offender is, and where they truly are
located. And so, it becomes
necessary to find as much support as
is possible to keep yourself safe and
supported online. 
 
While much work around harassment
and abuse that takes place in private
– such as through one-to-one
messenger platforms or messengers
within public social media platforms –
requires the person facing it to speak
up or speak out to make others aware
it is happening, harassment and
abuse that takes place in public view
can be seen quite easily.
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To be a supportive bystander online,
some simple tips here can come in
handy.
 
1) Read up on the community
guidelines, terms of engagement and
rules of the platforms you are a
member of – it is a good idea to
refresh your memory from time to
time, and to keep up with any platform
changes and developments that may
come to be with new rules in place.
 
2) Be vigilant and watchful for
instances of abuse and harassment.
You may choose to be a listener
online by looking through your
timelines or looking through any
responses or content written to
address anyone you know who may
be vulnerable to abuse or
harassment.
 
3) If you find someone being
harassed online, one good way would
be to engage with the person privately
and ask if they are being harassed 
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and if you can help them. Discuss
ways you can engage, and also help
them navigate and understand the
rules of the platform so they know
what their rights are. This way, you
can also ensure that you defer to their
choices and they remain in charge.
 
4) If you find a user being abusive
and against the platform’s guidelines,
you can report the person – most
platforms, such as Twitter and
Facebook – allow for anonymous
reporting where no details of the
person reporting is shared with the
one who is being reported. Most
platforms also respond to the reporter
with an update on the status of their
report.
 
5) Sometimes, you may want to
engage with a person who may seem
like they are harassing or abusing
someone. In times like these, it may
be a good idea to assess the person
before you get into the scene because
online abuse can be traumatic, and, 
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it can also be a good idea for you to
ensure that none of your personal
information, accounts or other details
are open to access or misuse. Always
pick your battles and make sure not to
put yourself in any danger.
 
6) If you know someone who has
been harassed or abused, be
empathetic and inclusive to their
needs. Listen to them and understand
them – online abuse and harassment
can be as damaging and painful as
any other form of abuse. You may
encourage them to get professional
help by seeing a therapist or
counselor, or to seek recourse to the
law.
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http://bit.ly/SaahasEnglish (English)
http://bit.ly/SaahasArabic (Arabic)

http://bit.ly/SaahasChinese (Chinese)
http://bit.ly/SaahasFrench (French)

http://bit.ly/SaahasRussian (Russian)
http://bit.ly/SaahasSpanish (Spanish)

 
Download the app

http://bit.ly/SaahasAndroid (Android)
http://bit.ly/SaahasIOS

 
Use the Chatbot

http://bit.ly/SaahasChatbot

T H E  R E D  E L E P H A N T  F O U N D A T I O N


